
FTB 2023 Accomplishments PowerPoint 
Franchise Tax Board Meeting 

Tuesday, March 26, 2024 

Slide 1: FTB 2023 Accomplishments Video 
Presenter Name: Kelly Heckman – Audit Division 
March 26, 2024 

Slide 2: 2023 Accomplishments Highlights 
• Continued to provide critical assistance to Californians 

– VITA  
– EITC 
– Winter storms and natural disaster relief efforts 

• New hybrid employee career event 

Slide 3: FTB 2023 Accomplishments Video 
A video about the FTB 2023 Accomplishments plays. 

Slide 4: Questions?  

Slide 5: Public Comment 
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