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Franchise Tax Board (FTB)

Collecting the income taxes California depends an

Thank you for using ReadyReturn to file your 2005 Californiaincome tax return. We value your opinion and hope that you will take
afew minutes to complete this survey. Your participation in this survey will help us evaluate the ReadyReturn pilot program and
measure taxpayer interest in using this service in the future.

Please respond to the following statementsregarding your experience using ReadyReturn:

1. ReadyReturn: Yes No No
Opinion

a. was easy to understand. O O @)

b. made me feel less anxious about filing my tax return. @) @) @)

C. kept my personal information secure. @) @) O

d. isthe type of service the government should provide. @) @) @)

2. Compared to how | filed my tax return last year: Yes No No
Note: You may skip this question if you used ReadyReturn last year. Opinion

a. | saved time using ReadyReturn. @) @) (@)

b. | saved money using ReadyReturn. (@) @) (@)

c. ReadyReturn was more convenient. O O @)

3. Would you use ReadyReturn again next year?

O Yes
O No
O NoOpinion

4. Pleaserateyour overall satisfaction with ReadyReturn?
O Vey satisfied

Satisfied

Dissatisfied

Very dissatisfied

No Opinion

O OO0O

5. How long did it take you to complete and file your return using ReadyReturn?

hour(s) minutes

6. How much money did you spend to complete and file your return using ReadyReturn (include any
money you spent on tax prepar ation, software, etc?)

$




7. What wer e the main reasons you chose to use ReadyReturn? (CHECK ALL THAT APPLY)
[0 | wasinvited to participate in the pilot project.

It was easier than how | filed last year.

| thought it would save me time.

| thought it would save me money.

| could get afaster refund.

TeleFileis no longer available.

O O0oO0oOoaogad

Other, please specify

Did having the ReadyReturn invitational letter available in Spanish make it easier to file your tax
" return?

O Yes

O No
O Not applicable

9. Would you like information to be availablein alanguage other than English?

O  Yes, please specify what language
O No
O Not applicable

10. If thisisthefirst timeyou e-filed your return, what arethe main reasonsyou have not tried e-file
before? (CHECK ALL THAT APPLY)

O Not applicable; | have e-filed my return in the past.
It costs too much.

| didn't have access to the Internet.

| have security concerns about e-filing.

| have always filed a paper return.

My preparer didn't offer it.

It's too complicated.

O Ooo0oooaag

Other, please specify

11. In general, how do you prefer to prepareyour tax return?

O Complete my own paper return.

O Useagovernment Website.

O Useanon-government Website or software.
O Useatax preparer/accountant.

O  Other, please specify

12. In general, how do you prefer to file your tax return?



O Mailit.
O efileit.

O Other, please specify

13. The State of California receives your wage and withholding infor mation from your employer (s). How
important isit to you to have accessto thisinformation?

O Veryimportant
Somewhat important
Not very important

Not at all important

O O OO

No opinion

14. How would you prefer to access your wage and withholding infor mation?

O

Online using the Franchise Tax Board's Website
Online using tax preparation software

Through atax preparer/accountant

Other, please specify

O O OO

No opinion

15. If you have any additional comments, please provide them in the space below:

Submit Clear and Start Again

FTB Homepage | Close Window




STATE OF CALIFORNIA STEVE WESTLY

FRANCHISE TAX BOARD Chair
PO Box 942878 JOHN CHIANG
Sacramento CA 94278-3340 Member

Telephone (916) 845-7979 Fax (916) 843-0728

MICHAEL C. GENEST
Member

IENLE ] Easy as 1-2-3)

July 2006

Earlier this year you used ReadyReturn to file your 2005 California personal income tax return.
You now have the opportunity to share your opinions of this pilot program.

The following survey is voluntary. Your input will help us evaluate the ReadyReturn pilot
program and measure taxpayer interest in using this type of service. Please be assured that
we keep all information you provide strictly confidential. Your name will never be connected with
your answers.

Once you have completed the survey, return it to us using the enclosed self-addressed
postage-paid envelope. If you have any questions or need help completing the survey, contact
Christie Trykar of the Stakeholder Value Research Unit by phone at (916) 845-7979 or send an
email to ReadyReturnSurvey @ftb.ca.gov.

Thank you for your time and participation. Your prompt reply is appreciated.
Sincerely,

Christie Trykar
Research Analyst

/pg



FRANCHISE TAX BOARD
ReadyReturn Survey

IS Easy as 1-2-3)

Please respond to the following statements regarding your experience using ReadyReturn.

ReadyReturn Yes No No Opinion
a. was easy to understand. L] L] L]
b. made me feel less anxious about filing my tax return. [ [] L]
c. kept my personal information secure. L] L]
d. is the type of service the government should provide. [l [] Ll
N/A - 1 used ReadyReturn
Compared to how I filed my tax return last year: Yes No No Opinion last year.
e. | saved time using ReadyReturn. L] L] L] L]
f. | saved money using ReadyReturn. L] L] L] L]
g. ReadyReturn was more convenient. L] L] L] L]

If available, would you use ReadyReturn again next year?

L] Yes
L1 No
1 No Opinion

Please rate your overall satisfaction with ReadyReturn?

Very Satisfied
Satisfied
Dissatisfied
Very Dissatisfied
No Opinion

ooggg

What were the main reasons you chose to use ReadyReturn? (CHECK ALL THAT APPLY)

| was invited to participate in the pilot program.

It was easier than how | filed last year.

| thought it would save me time.

| thought it would save me money.

| could get a faster refund.

TeleFile is no longer available.

Other (Please specify: )

Oooogooo

Did having the ReadyReturn invitational letter available in Spanish make it easier to file your tax return?

L1 Yes
1 No
[] Not applicable (i.e., | do not read Spanish)

Would you like information to be available in a language other than English?

[1 Yes (Please specify what language: )
1 No
[J Not applicable




7. How long did it take you to complete and file your 2005 California personal income tax return?

hours minutes

8. How much money did you spend to complete and file your 2005 California personal income tax return
(include any money you spent on tax preparation, software, etc.)?

$

9. In general, how do you prefer to prepare your tax return?

Complete my own paper return.

Use a government Website.

Use a non-government Website or software.

Use a tax preparer/accountant.

Other (Please specify: )

ooogg

10. In general, how do you prefer to file your tax return?
L1 Mail it.
L1 e-fileit.
[1 Other (Please specify: )

11. The State of California receives your wage and withholding information from your employers. How important
is it to you to have access to this information?

Very important

Somewhat important

Not very important

Not at all important

No opinion

ooogg

12. How would you prefer to access your wage and withholding information?
L] Online using the Franchise Tax Board’s Website
L1 Online using tax preparation software
1 Through a tax preparer/accountant
[1 Other (Please specify: )
(] No opinion

13. If you have any additional comments, please provide them in the space below:

Thank you for taking the time to complete this survey!
If you have any questions, please contact the Stakeholder Value Research Unit at (916) 845-7979.

FTB 968B (NEW 07-2006)



STATE OF CALIFORNIA STEVE WESTLY

FRANCHISE TAX BOARD Chair
PO Box 942878 JOHN CHIANG
Sacramento CA 94278-3340 Member
Telephone (916) 845-7979 Fax (916) 843-0728 MICHAEL C. GENEST

Member

IENLE ] Easy as 1-2-3)

July 2006

Earlier this year we invited you to participate in the ReadyReturn pilot program. We have now
randomly selected you to share your opinions of this pilot program.

The following survey is voluntary. Your input will help us evaluate the ReadyReturn pilot
program and measure taxpayer interest in using this type of service.

Even though our records indicate you did not use ReadyReturn to file your 2005
California personal income tax return, we hope you will complete this survey. Please be
assured that we keep all information you provide strictly confidential. Your name will never be
connected with your answers.

Once you have completed the survey, return it to us using the enclosed self-addressed
postage-paid envelope. If you have any questions or need help completing the survey, contact
Christie Trykar of the Stakeholder Value Research Unit by phone at (916) 845-7979 or send an
email to ReadyReturnSurvey @ftb.ca.gov.

Thank you for your time and participation. Your prompt reply is appreciated.
Sincerely,

Christie Trykar
Research Analyst

/ng



FRANCHISE TAX BOARD
ReadyReturn Survey

LR Easy as 1-2-3)

—

How did you prepare your 2005 California personal income tax return?

L1 Completed my own paper return.

L1 Used Franchise Tax Board’s CalFile.

L1 Used a non-government Website or software.

[] Used a tax preparer/accountant.

L1 Other (Please specify: )
LI I have not prepared my 2005 return yet. (PLEASE SKIP TO QUESTION 5)

How did you file your 2005 California personal income tax return?

LI 1 mailed my return.

LI 1 e-filed my return.

L1 Other (Please specify: )
LI I have not filed my 2005 return yet. (PLEASE SKIP TO QUESTION 5)

How long did it take you to complete and file your 2005 California personal income tax return?
hours minutes

How much money did you spend to complete and file your 2005 California personal income tax return
(include any money you spent on tax preparation, software, etc.)?

$ _

What were the main reasons you didn’t participate in the ReadyReturn pilot program?
(CHECK ALL THAT APPLY)

| needed to file my federal tax return first.

| had to make more changes than the ReadyReturn Website allowed.

It was too confusing.

| prefer to use a tax preparer/accountant.

| prefer to use a non-government e-file company.

| don’t think filing returns using the Internet is secure.

| didn’t feel comfortable receiving a return completed by the government.

| didn’t have time.

| need the information in another language.

(Please specify what language: )

Other (Please specify: )

O Oooooodgd

How did you use the ReadyReturn information we sent you? (CHECK ALL THAT APPLY)
[1 1 used it to double-check my figures.

L] 1 used it to complete my return myself.

L1 I gave it to my tax return preparer/accountant.

L] 1did not use it.

[] Other (Please specify: )




7. In general, how do you prefer to prepare your tax return?

Complete my own paper return.

Use a government Website.

Use a non-government Website or software.

Use a tax preparer/accountant.

Other (Please specify: )

OOogog

8. In general, how do you prefer to file your tax return?
] Mail it.
LI e-file it.
[] Other (Please specify: )

9. The State of California receives your wage and withholding information from your employers. How important
is it to you to have access to this information?

Very important
Somewhat important
Not very important
Not at all important
No opinion

OOogog

10. How would you prefer to access your wage and withholding information?

Online using the Franchise Tax Board’s Website

Online using tax preparation software

Through a tax preparer/accountant

Other (Please specify: )
No opinion

oogoo

11. If you have any additional comments, please provide them in the space below:

Thank you for taking the time to complete this survey!
If you have any questions, please contact the Stakeholder Value Research Unit at (916) 845-7979.

FTB 968A (NEW 07-2006)



STATE OF CALIFORNIA STEVE WESTLY

FRANCHISE TAX BOARD Chair
PO Box 942878 JOHN CHIANG
Sacramento CA 94278-3340 Member
Telephone (916) 845-7979 Fax (916) 843-0728 MICHAEL C. GENEST

Member

IENLE ] Easy as 1-2-3)

July 2006

For the last two years, the Franchise Tax Board has offered a pilot program called
ReadyReturn. As part of this program, we selected taxpayers from around the state and
provided them with a completed 2005 California personal income tax return using information
from their W-2s.

Although we did not randomly select you to participate in the pilot program, we have selected
you to participate in this survey. We would like your opinions about the ReadyReturn
concept and filing taxes in general. Please be assured that we keep all information you
provide strictly confidential. Your name will never be connected with your answers.

Once you have completed the survey, return it to us using the enclosed self-addressed
postage-paid envelope. If you have any questions or need help completing the survey, contact
Christie Trykar of the Stakeholder Value Research Unit by phone at (916) 845-7979 or send an
email to ReadyReturnSurvey @ftb.ca.gov.

Thank you for your time and participation. Your prompt reply is appreciated.

Sincerely,

Christie Trykar
Research Analyst

/cg



FRANCHISE TAX BOARD
ReadyReturn Survey

LR Easy as 1-2-3)

How did you prepare your 2005 California personal income tax return?
L1 Completed my own paper return.
[1 Used Franchise Tax Board’s CalFile.
L1 Used a non-government Website or software.
[] Used a tax preparer/accountant.
L1 Other (Please specify: )
L1 | have not prepared my 2005 return yet. (PLEASE SKIP TO QUESTION 5)

How did you file your 2005 California personal income tax return?
LI I mailed my return.
LI 1 e-filed my return.
L1 Other (Please specify: )
LI I have not filed my 2005 return yet. (PLEASE SKIP TO QUESTION 5)

How long did it take you to complete and file your 2005 California personal income tax return?
hours minutes

How much money did you spend to complete and file your 2005 California personal income tax return
(include any money you spent on tax preparation, software, etc.)?

$ _

ReadyReturn is a new service the State of California is piloting. Please respond to the following statements
based upon the description of ReadyReturn:

A completed tax return is mailed to you from the Franchise Tax Board. The return is pre-filled using
wage information sent to the State from your employers. You can verify the return, sign it, and mail it or
you can go online to make necessary changes and e-file the return.

Yes No No Opinion
a. | would be interested in using this service. L] L] L]
b. This service would make me feel less anxious about filing my tax return. [] [] []
c. This is the type of service the government should provide. L] L] L]

In general, how do you prefer to prepare your tax return?

] Complete my own paper return.

[] Use a government Website.

[1 Use a non-government Website or software.

[] Use a tax preparer/accountant.

[] Other (Please specify: )




7. In general, how do you prefer to file your tax return?
L1 Mail it.
L] e-file it.
L1 Other (Please specify: )

8. The State of California receives your wage and withholding information from your employers. How important
is it to you to have access to this information?

] Very important

[J Somewhat important
(] Not very important
[] Not at all important
] No opinion

9. How would you prefer to access your wage and withholding information?

LI Online using the Franchise Tax Board’s Website

LI Online using tax preparation software

L1 Through a tax preparer/accountant

L1 Other (Please specify: )
L1 No opinion

10. If you have any additional comments, please provide them in the space below:

Thank you for taking the time to complete this survey!
If you have any questions, please contact the Stakeholder Value Research Unit at (916) 845-7979.

FTB 968 (NEW 07-2006)
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