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What we’ll cover today… 

FTB is moving towards a 100% digital workplace.  
• We hear you   

– MyFTB Account  
– Imaging Correspondence  
– Data Clean Up 
– Locate Service 
– Power of Attorney  

• We need your help too   
– Grow e-programs (e-pay, 541s, e-file) 
– Tax Form changes 
– W2s 

• Questions 
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We hear you!  



MyFTB Account: 
Previously Called Taxpayer Folder   
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MyFTB Account: 
Overview 

• What is the MyFTB Account? 
– On line access 24/7  to taxpayers’ data.   
– Vision:  The preferred way of doing business with FTB.   

• What are the benefits? 
– Paperless 
– Convenience 
– Transparency 
– Saves $$$ 
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MyFTB Account: 
Overview 

• Security & Privacy 

• When will the new MyFTB Account features 
be available? 
– Fall  2014 

– New functionality added in January/June  
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An early look…subject to change 

• Here are early views of the MyFTB Account.  
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PIT Taxpayer Overview Page 
 



PIT Taxpayer Wage and Withholding List 
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PIT Taxpayer Wage and Withholding Detail 
 



Tax Professional Client List: PIT 
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#  
 
Functionality 

Available 
Today 

 
Available 

1 Total Tax Liability  Yes Fall 14 
2 Audit: File Protest online No July 15 
3 Taxpayer Contact Info Yes/No Fall 14 
4 Account Status – Balance Due Yes Fall 14 
5 Returns Filed: Return Image (efile rtns only) No Fall 14 
6 Audit:  NPA No July 15 
7 Account Status – Mandatory epay  Indicator Yes Fall 14 
8 Audit:  Subsequent Correspondence from FTB No July 15 
9 Amount due/Payments:  Balance Due by Tax 

Year 
Yes Fall 14 

10 Amount due/Payments:  Estimate payments 
and credits by taxpayer 

Yes Fall 14 
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DATA CLEAN UP  
UPDATE 
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Data  Clean Up   

• Very powerful tools  

• Cleanup work started July 2013 
–  Filer Information  

– Nonfiler Information 

– Third Party Information 
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LOCATE SERVICE  
UPDATE 

15 

& Filing Season Update 



Locate Service  

• Significant issue for you and FTB 
–  Today our AR has 494k accounts  with 

undeliverable address  (July 13) 

– Electronic DMV data exchange  

– FIRM address data (AB 1411) 

– Centralized address database 
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IMAGE CORRESPONDENCE  
UPDATE 
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Correspondence  

• Started with RINS in July 2014. 

• Over next 18 months additional types of 
correspondence being scanned. 

• Viewable 
– Today internally viewable. 

– Viewable in MyFTB Account starting  Fall  2014.  
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POWER OF ATTORNEY  
UPDATE 
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Power of Attorney:  Super Box 
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Power of Attorney: Updates for EDR 

• Submit POA through the MyFTB Account. 

• Check POA status by account. 

• Receive account alerts through the MyFTB 
Account. 
– Alert for Notices 
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We need your help!  



We need your help! 

– Grow e-programs (e-file)  
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efile  
83% 

Paper 
17% 

PIT Filing Method 

efile 
53% 

Paper 
47% 

BE Filing Method 
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We need your help! 

– Grow e-programs (DDR:  Direct Deposit Refund)  
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e-pay 
60% 

Paper 
40% 

Filers 
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We need your help! 

– Grow e-programs (e-pay)  
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e-pay 
65% 

Paper 
35% 

DIY Filers 

e-pay 
15% 

Paper 
85% 

Filed by Tax Rep  
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We need your help! 

– Grow e-programs (541s) 
 

   e-file of 541s available January 2014!  
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We need your help! 

– Tax Form changes  
– W2s 
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Questions? 
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Thank you! 
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