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Enterprise Authentication for Secure
e-Services (EASE)

*EASE - New Service
New authentication service
*Online registration with self-managed user name & password
eTax professionals will register to access their client’s information
°In MyFTB Account, taxpayers will be able to:
*View and update their name and address
*Business entity taxpayers will be able to make payments online



CA.gov Franchise Tax Board

EASE Logo Access Your Account

I forgot my user name

| Lngin |

Don't have an account? Create a new account!

Having problems logging in? Check our FAQs.

Obtaining taxpayer account information is the privilege of individual taxpayers or their authorized representatives.
Unauthorized access to account information is unlawful as described in Section 502 of the California Penal Code.

FTB Home Page




CA.gov Franchise Tax Board

EASE Logo New Account Registration

* required field

*First Name 11 characters maximum I I
Middle Initial 1 character I

*Last Name 13 characters maximum I I
suffix (if any) [ r

Enter your user name. You may use your email address as your user name.

75 characters maximum
*User Name 0 I

*Re-enter User Name | |

We will use the email address you enter below to send a confirmation email. You must follow the

instructions in the email to complete the registration process. We will also use this email to reset yvour
password, if necessary.

) - 75 characters maximum
*Email Address 0 I I

*Re-enter Email Address | I

| Continue I

Log Out




Create Password Page

CA.gov Franchise Tax Board

EASE Logo Create Password

IMPORTANT! pe NOT use your browser's back button.

Use the "Back” button at the bottom of each page.

* all fields are required

Security Questions
questions and answers will be used to identify you if yvou forget the user namer;jr: bésswmrd
yvou created.

Question 1 I What was the make of your first car? o I
*Answer 1 17 characters maximum I
Question 2 I What is the name of your favorite pet? o I
¥ Answer 2 17 characters maximum I
Question 3 I What is yvour favorite color? o I
YAnswer 3 17 characters maximum I

MNote: You will be able to change your security questions and answers at any time in your
user profile.




Security Image

Select a security image. We will display the image you select when you log into yvour FTB
account. This confirms that yvou are on an authorized FTB website.

Your Picture

*Choose an image from 4 a
the selection provided. .
a - —

Note: You will be able to change vour security image at any time in your account profile.

Password

Your password must be at least 8 characters long and consist of letters, at least one

number, and no spaces or special characters. Passwords are case sensitive.
Password Tips

*Password Minimum 8 letters and numbers I

*Re-enter Password | I

Mote: You will be able to change yvour password at any time in your account profile.

Remember me on this computer. ]

Back Submit

Log Out




Choose Role Page

CA.gov Franchise Tax Board

EASE Logo Choose Your Role

Select one role below to complete this registration process.

You can register for more than one role, but only one at a time. We request specific information for each
role. We suggest you complete registration as an Individual first (for your personal account), then go to
your user profile screen to register for additional roles.

You can also create unigque user names for each role you create. First, complete this registration process,
then go back to FTE’s home page to create a new account with a different user name and role.

For example: You may want to register as an individual with your personal email address, and then
create a second account as a tax professional with your professional email address.

Register me as:

An Individual Access my own personal account -
A Business Entity Access my company’s account -
A Tax Professional Access a client’s account. You must have your )

client's permission.

| Back Continue I

Log Out




Tax Professional Registration Page

CA.gov Franchise Tax Board

EASE Logo Tax Professional Registration

¥ Required field

GEORGE A TAXPRO SR.

Professional Identification

* Select an identification type

* Enter your identification number 0

I Back I

*Social Security Number or FEIN 9 numbers only, no dashes

I Submit |

Log Out




Registration Confirmation Page

CA.gov Franchise Tax Board

EASE Logo Registration Confirmation

Thank you for registering for Franchise Tax Board account access. We sent a confirmation
email to <email address>. You must confirm your registration by clicking the link provided
in the email we sent to you.

| Goto <mail> now |

Log Out




CA.gov Franchise Tax Board

EASE Logo Access Your Account

I forgot my user name

| Lngin |

Don't have an account? Create a new account!

Having problems logging in? Check our FAQs.

Obtaining taxpayer account information is the privilege of individual taxpayers or their authorized representatives.
Unauthorized access to account information is unlawful as described in Section 502 of the California Penal Code.

FTB Home Page




User Enter Password Page

CA.gov Franchise Tax Board

EASE Logo Enter Your Password

Please confirm your security image is correct. It ensures that you are on the
official California Franchise Tax Board website.

Your security image #
-
iy

If you do not see your security image, do not enter your password.

I Passwords are case sensitive

Password

RS mwore

I Continue

Hawving problems logging in? Check our FAQs.

CObtaining taxpayer account information is the privilege of individual taxpayers or their authorized representatives.
Unauthorized access to account information is unlawful as described in Section £02 of the California Fenal Code.

Log Out
FITB Home Page




Tax Pro Landing Page

CA.gov Franchise Tax Board

Online Services for Tax Professionals

EFIN: ***789
Name: GEORGE A TAXPRO

Access Client Information

. Use MyvFTB Account to access:
o Estimated tax payments made
o Other payments received by FTB
o Current account balance
= Wage, withholding and FTB-issued

1099 information
. Check refund status
. Check e-file return status

Only available for personal income taxpayer
accounts at this time

Other Resources

Report income tax fraud

Report a system issue

Subscribe to informational email lists
Reqgister for estimated tax payment
reminders by email

Frequently asked guestions

Bills and Motices — what they mean

O

Keep me signed in for today

Payment Options for Individual Taxpayers

Make a payment online

Apply for an installment agreement

Check online installment agreement request
status

Reguest a real estate lien payoff

View all payment options

Manage My Online Profile

Update or change my password, email
address, or security guestions

Add another online role

Switch to another online role

Cha nge Role




Tax Professional — Client Selection Page

CA.gov Franchise Tax Board

EASE Logo Tax Professional - Client Selection

EFIN: ¥**F89
Mame: GEORGE A TAXPRO

Access My Client's Information

To access an account, yvou must hawve vour client’s permission and the following information. We
recommend that vou have an Online Access Permission Form signed by each client whose account
wvou wview online.

Type of Account I Individual o

Last Mame I

Client Account Number I |

Year of your client's tax return 0 2007 r
Client’'s filing status for the year you chose | Single | K4 I
AGI shown on that return 0' Numbers only -00

Please read and check the box before submitting:

[] Under penalties of perjury under the laws of the State of
California, I acknowledge that obtaining taxpaver account
information is the privilege of indiwvidual taxpayers and their
authorized representatives and that unauthorized access to
account information is unlawful as described i1in Section 502 of
the California Penal Code.

| Back ] | Submit ]




Page A1: Individual User Registration Page

CA.gov Franchise Tax Board

EASE Logo Individual User Registration

IMPORTANT! Do NWOT use vour browser’s back button.

Use the "Back™ button at the bottom of each page.

* mequired field

JOHN Q TAXPAYER SR

*Social Security Number 9 numbers only, no dashes I I

Shared Secret

From a California tax return yvou filed with us:

*Year of the tax return I 2007 | r I

*Filing status I Single | o~ |

*Adjusted gross income(AGIL) 0 whole numbers only, @ max

Please read and check the box before submitting:

L] Under penalties of perjury under the laws of the State of
California, I acknowledge that obtaining taxpavyver account
information is the privilege of indiwvidual taxpavyvers and their
authorized representatives and that unauthorized access to
account information is unlawful as described in Section 502 of
the California Penal Code.

| Back | | Submit |




