COURT-ORDERDED DEBT RECORD LAYOUT

COD DEBTOR INFORMATION FILE
Revision Date: 08.26.2015

SUMMARY RECORD

The summary record is the control record and contains summary information for the detail records. Multiple sets of detail records may be sent to FTB in
a single file. However, for each set of detail records in the file, one summary record must be included and must follow the set of detail records it
summarizes. All Summary Records submitted must include the “file create date” and “file create time.”

Number | Required | Offset Name Width Notes Values
1 X 1-1 |Record Type 1 This is an indicator to identify the record type. Summary (1) or Detail (2). 1
2 X 2-4 |Debt Type 3 |“CoD’ COD
3 X 5-6 |County Code 2 Standard CA County Code — Enter ‘99’ if not a CA County
4 X 7-11 |ClientID 5 FTB-generated ID used to uniquely identify each client from which the case originated.
5 X 12 - 16 |Sender ID 5 FTB-generated ID used to uniquely identify the sender of the file. This will be either a Client ID or a
Service Provider ID.
6 X 17 - 25 |Total Records 9 |Total number of detail records per client ID.
Zero-filled (e.g., 100 = 000000100)
7 26 - 39 |Total Case Balance 14 [Total of all cases by client ID. In dollars and cents; sum of referred principal and interest; zero-filled.
(e.g., $100,222.44 = 00000010022244). Optional; if not used enter all zeroes.
8 X 40 - 47 |File Create Date 8 Date this file was created. MMDDYYYY
9 X 48 - 53 [File Create Time 6 |Time this file was created (24-hour clock). HHMMSS
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COD Debtor Information File Requirements

Detail Record

¢ New cases submitted must have a complete first and last name of the debtor.

¢ New cases submitted must have either a social security number or a date of birth or a driver’s license number. Driver’s license state of residence is optional.
e New cases submitted must have a balance equal to or greater than $25.00 with an aggregate account balance equal to or greater than $100.00.

¢ New cases with incomplete or undeliverable addresses will be rejected per National Change of Address (NCOA).

¢ Duplicate case records will result in all duplicates being rejected.

¢ New cases submitted must provide the “current case balance.” This replaces the principal and interest fields on the current record layout.

e Cases submitted must have a “Client ID” number on the record. The Client ID number (Field #10) in the Detail Record must match the Client ID number (Field #4)
in the accompanying Summary Record. The Client ID number will be provided by COD to the client.

e Case submitted must have a “Service Provider ID” number if using a service provider. The Service Provider number will be provided by COD to the client. Clients
are not required to use a Service Provider.

e Revised cases with balance changes must include the “Revised Balance Reason Code” the “Balance Adjustment” and the “Balance Adjustment Date.” Balance
revisions will be rejected without this information.

¢ When revising a case balance, the amount of the adjustment must be provided, not the adjusted case balance amount.
e All Withdrawn cases should provide a withdrawn reason code on the case record.
e Debtor in bankruptcy will have their case(s) either rejected or returned (Return Reason Code 64).

e New cases submitted may have a case origination date (optional)
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DETAIL RECORD

This is the primary portion of the file and contains individual case-level information

Number | Required| Offset Name Width Notes Values
1 X 1-1 [Record Type 1 This is an indicator to identify the record type. Summary (1) or Detail (2). 2
2 X 2-4 |Debt Type 3 |“CcoD’ COD
3 X 5-6 |Action Type Code 2 This field will indicate if the case record is New, Revised or Withdrawn:
BN - New bN
bW - Withdrawn bW
bR - Revised bR
*Required only for New cases (bN). Sum of principal and interest for this case (if any); zero-
4 X* 7 -18 [Current Case Balance 12 [filled (e.g.,
$252.44 = 000000025244). Do not adjust balance based on payments you received from FTB.

S 19-20 |Withdrawn Reason Code 2 |Optional. Only used for Withdrawn cases (bW ):
PC - Payment Arrangement Made by Client PC
CD - Case Dismissed CD
HD - Hardship HD
BK - Bankruptcy BK
DC - Deceased DC
IC - Incarcerated IC
UC - Uncollectable ucC
PF - Paid In Full PF
TO - Tax Intercept/Offset TO
IB - Incorrect Balance IB
HP - Court Hearing Pending HP
PA - Court Payment PA
SE - Sent in Error SE

6 X* Revised Balance Reason 2 *Required only for Revised cases (bR) with Balance changes:

21-22 |Code

Tl - Tax Intercept/Offset TI
CP - Court Payment CP
Cl - Court Adjustment (Increase) Cl
CA - Court Adjustment (Decrease) CA
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Number| Required | Offset Name Width Notes Values
7 X* 23 - 34 |Balance Adjustment 12 |* Required only for Revised cases (bR) with Balance changes. Zero-filled (e.g., $252.44 =
Amount 000000025244)
8 X* 35 - 42 |Balance Adjustment Date 8 |* Required only for Revised cases (bR) with Balance changes. (MMDDYYYY).
9 X 43 - 44 |[County Code 2 Standard CA County Code — Enter ‘99’ if not a CA County
10 X 45 -49 (ClientID 5 FTB-generated ID used to uniquely identify each client from which the case originated; must match the
Client ID in the Summary Record that corresponds to this Detail Record.
11 50 - 54 |Service Provider ID 5 FTB-generated ID used to uniquely identify a service provider.
12 X 55 -84 |Client Case Number 30 [Case number assigned by the Client.
13 85 - 94 |Client Participant ID 10 |Participant ID assigned by the Client
14 95-103 [SSN g |Requirement: Record mustinclude at least one of the following:(SSN, DL, or DOB):
15 104 - 123 |Driver License Number 20 Social Security Number (SSN) OR
16 X 124 - 125 | Driver License State 2 Driver’'s Llcen-se (DL) Number AND
17 126 - 133 |Date of Birth 8 DL State (optlonal) OR
Date of Birth
18 X 134 - 150 |Last Name 17 |Debtor’s last name
19 X 151 - 161 |First Name 11 |Debtor’s first name
20 162 - 162 [Middle Initial 1 Debtor’s middle initial
21 163 - 192 Street 1 30 |*Required only for New cases (bN); Optional for Revised cases (bR); ignored for Withdrawn
cases
22 193 - 222|Street 2 30 |(bW). See Address format tips below:
23 X* 223 - 227 |Apartment/Unit Number 5
24 228 - 244 |City 17 |Militaryaddresses: Use same fields as for domestic addresses; with following
25 245 - 246 | State 2 changes: Use ‘APQO’ or ‘FPO’ for city and ‘AE’, ‘AA’, or AP’ as state
26 247 - 276|Country 30 |Internationaladdresses:
27 277 - 285|Zip Code 9 Enter in the City field: City Name, City Codes, Provincial Names, or Mail Codes
28 286 - 286 |Address Status 1 Status of the address

R - Returned Mail/Bad Address
F - Foreign Address
G - Good Address
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Number | Required| Offset Name Width Notes Values

29 287 - 294 |Address Status Date 8 |Date the debtor’s address status was determined (MMDDYYYY).

30 295 - 303 [SSN1 9 |Additional SSN: Complete if debtor have more than one SSN

31 304 - 312 [SSN2 9 |Additional SSN: Complete if debtor have more than one SSN

32 313-321 [SSN3 9 |Additional SSN: Complete if debtor have more than one SSN

33 322 - 338 |AKA-1 Last Name 17 |AKA: Also Know As name for debtor

34 339 - 349 |AKA-1 First Name 11 |AKA: Also Know As name for debtor

35 350 - 350 |AKA-1 Middle Initial 1 AKA: Also Know As name for debtor

36 351 - 367 |AKA-2 Last Name 17 |AKA: Also Know As name for debtor

37 368 - 378 |AKA-2 First Name 11 |AKA: Also Know As name for debtor

38 379 - 379 |AKA-2 Middle Initial 1 AKA: Also Know As name for debtor

39 380 - 396 |AKA-3 Last Name 17 |AKA: Also Know As name for debtor

40 397 - 407 |AKA-3 First Name 11 |AKA: Also Know As name for debtor

41 408 - 408 |AKA-3 Middle Initial 1 |AKA: Also Know As name for debtor

42 409 - 418 |Home Phone 10 [|Digits 1-3 are area code, digits 4-10 are phone number (FHHHHHEREHE)

43 419 - 428 |Business Phone 10 |Digits 1-3 are area code, digits 4-10 are phone number (#HE#H#H#HEHHH#)

44 429 - 430 |Status of Debtor 2 |Status of Debtor:
EM - Employed EM
UE - Unemployed UE
AF - AFDC AF
SSI - S SI
GA - General Assistance GA
IC - Incarcerated IC
DC - Deceased DC
bB - Bankruptcy bB

45 431 - 438 |Debtor Status Date 8 Date the debtor’s status was determined (MMDDYYYY)

46 439 - 458 [Other Driver License 20 Use for additional DL information

Number
47 459 - 460 [Other Driver License State 2 Use for additional DL information
48 461 - 470 [Vehicle License Plate Vehicle License Plate Number
Number 10
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Number | Required| Offset Name Width Notes Values
49 Other Date of Birth/Case 8 Debtor other known Date of Birth (DOB) or Case Origination Date - MMDDYYYY
471 - 478 |Origination Date
50 479 - 479 |Sensitive Debtor Indicator 1 “Y” if debtor prone to violence, "N" if not "Y" or "N"
51 480 - 480 |Bad Check Indicator 1 “Y” if debtor sent bad checks, "N" if not "Y" or "N"
52 481 - 481 |Debtor Warrant Indicator 1 “Y” or “N” if debtor has outstanding warrant for arrest "Y" or "N"
53 482 - 484 |Violation Statute 1 3 |Violation Statute 1 as provided by the client
54 485 - 499 |Violation Code 1 15 |Violation Code 1 as provided by the client
55 500 - 502 |Violation Statute 2 3 Violation Statute 2 as provided by the client
56 503 - 517 [Violation Code 2 15 |Violation Code 2 as provided by the client
57 518 - 520 [Violation Statute 3 3 Violation Statute 3 as provided by the client
58 521 - 535 [Violation Code 3 15 |Violation Code 3 as provided by the client
59 536 - 538 |Violation Statute 4 3 Violation Statute 4 as provided by the client
60 539 - 553 |Violation Code 4 15 |Violation Code 4 as provided by the client
61 554 - 556 |Violation Statute 5 3 Violation Statute 5 as provided by the client
62 557 - 571 |Violation Code 5 15 |Violation Code 5 as provided by the client
63 572 - 601 [Description 30 |Use to provide additional information on the case or debtor.
64 602 - 611 |Record ID 10 |Client generated unique ID used to identify a record
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COD PAYMENT INFORMATION FILE

Revision Date:

SUMMARY RECORD

The summary record is the control record and contains summary information for the payment detail records.

Number | Offset Name Width Notes Values
1 1-1 Record Type 1 This is an indicator to identify the record type. Summary (1) or Detail (2). 1
2 2-4 |[Debt Type 3 “COD” COD
3 5-6 |County Code 2 Standard CA County Code — Enter ‘99’ if not a CA County
4 7-11 |ClientID 5 FTB-generated ID used to uniquely identify each client from which the case originated.
5 12 -20 |Total Records 9 Total number of detail records per client ID. Zero-filled (e.g., 100 = 000000100)
6 21-34 |Total Amount 14 Sum of all payments for this uniqL_Je claim schedule number. In dollars and cents; sum of all payments
(regular and overpayment) Zero-filled.
(e.g., $100,222.44 = 00000010022244).
7 35-42 [Claim Schedule Number 8 Unique number assigned to a payment batch.
8 43 - 50 |FTB Process Date 8 Date FTB closed the claim schedule.
) . Total administration fee charged by FTB for this unique claim schedule number. (e.g.,$100,222.44 =
9 51-64 [FTB Admin Fee 14 00000010022244).
) . . Total payment amount minus the FTB administration fee. Total Amount - FTB Admin Fee. (e.g.,
10 65 - 78 |Amount Remit to Client 14 $100,222.44 = 00000010022244)).
11 79-127 |Filler 48 Filler
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DETAIL RECORD

This is the primary portion of the file and contains individual payment-level information

Number | Offset Name Width Notes Values
1-1 Record Type 1 This is an indicator to identify the record type. Summary (1) or Detail (2). 2

2 2-4 |Debt Type 3 “COD” COoD

3 5-6 |County Code 2 Standard CA County Code — Enter ‘99’ if not a CA County

4 7-11 |[Client ID 5 FTB-generated ID used to uniquely identify each client from which the case originated.

5 12 - 16 |Service Provider ID 5 FTB-generated ID used to uniquely identify a service provider.

6 17 - 46 |Client Case Number 30 [Case number assigned by the Client.

7 47 - 55 |FTB Participant ID 9 Participant ID assigned by FTB

8 56 - 64 |SSN 9 SSN of Participant only if provided by the Client

9 65 - 81 |Last Name 17 |Debtor’s last name as provided by the client

10 82 -92 [First Name 11 Debtor’s first name as provided by the client

11 93 - 93 [Middle Initial 1 Debtor’s middle initial as provided by the client

12 94 - 102 |Payment Amount 9 Payment Amount (e.g., $1,222.44 = 000122244)

13 103 - 111 |[FTB Admin Fee 9 FTB Administration Fee charged for Payment Received for each case record (e.g., $1,222.44 = 000122244

14 112 - 119 |Received Date 8 Date payment was received MMDDYYYY

15 120 - 127 |Payment Type 8 Type of Payment:
Regular Regular
Overpayment Overpay
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COD FTB ACTION FILE

Revision Date:

Number| Offset Name Width Notes Values

1 1-2 |County Code 2 [Standard CA County Code — Enter ‘99’ if not a CA County

2 3-7 Client ID 5 |FTB-generated ID used to uniquely identify each client from which the case originated.

3 8-12 |[Service Provider ID 5 |FTB-generated ID used to uniquely identify a service provider.

4 13 -42 |[Client Case Number 30 [Case number assigned by the Client.

5 43 - 52 |County Participant ID 10 [Participant ID assigned by the Client

6 53-61 |SSN 9 |SSN of Participant if provided by the client

7 62 -78 |Last Name 17 |Debtor’s last name as provided by the client

8 79 -89 |First Name 11 |Debtor’s first name as provided by the client

9 90 - 90 |Middle Initial 1 Debtor’'s middle initial as provided by the client

10 91-92 |Action Taken Code 2 Reject Reason Codes
01 - Case record was rejected because duplicate of another case record. 01
02 - Case record was rejected because of invalid record type. 02
03 - Case record was rejected because of invalid debt type. 03
04 - Case record was rejected because of invalid action type code. 04
05 - Case record rejected because of invalid county code. 05
07 - Case record rejected because of blank client case number. 07
08 - Case record rejected because new case record balance is less than $25.00 or Invalid. 08
09 - Case record rejected because the case record does not contain at least one of the following fields: SSN, DL, or DOB 09
11 - Case record rejected because Last Name is invalid. 11
12 - Case record rejected because First Name is invalid. 12
13 - Case record rejected because case previously withdrawn or returned, and required modifications were not provided. Must
provide updated or new debtor information not previously submitted. 13
14 - Case record rejected because account balance is less than $100.00. 14
15 - Case record rejected because case not found. Review case information. 15
16 - Case record rejected because the address is Invalid. Refer to U.S.P.S. web site: http://pe.usps.gov/text/pub28/welcome.htm 16
for assistance in formatting and mailing standards.
17 - Case record rejected because case submitted as revised, but contains no revisions. 17
18 - Case record rejected because revised balance reason, balance adjustment amount, and/or balance adjustment date were not
provided or invalid. 18
20 - Case record rejected because new case record received for an existing case. Resubmit as revised. 20
22 - Case record rejected because one or more required fields are blank. 22
23 - Case record rejected because the participant is bankrupt. 23
24 - Case record rejected due to confidential reason(s). Higher priority debt liability. 24
25 - Case record rejected due to confidential > 18 months in effect. Higher priority debt liability status still in effect. 25
26 - Case record rejected because case previously returned and cannot be automatically reactivated. Contact FTB liaison for
assistance - only when new address or asset information is available. 26
27 - Case record rejected because Service Provider ID is invalid. 27
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http://pe.usps.gov/text/pub28/welcome.htm

Number | Offset Name Width Notes Values
Return Reason Codes
60 - Return Case: Unable to locate debtor with no SSN 60
61 - Return Case: Zero Balance 61
62 - Return Case: Confidential > 18 months Higher debt liability still in effect. 62
63 - Return Case: Unable to locate asset with provided SSN 63
64 - Return Case: Debtor in Bankruptcy 64
65 - Return Case: Confidential Reasons Debtors collection status is permanently uncollectable. 65
66 - Return Case: Uncollectable based on provided data. 66
Informational Update Codes

80 — Confidential Case accepted but debtor has a higher debt liability. 80
81 - Demand for Payment Notice 81
82 - Earnings Withholding Order 82
83 - Order to Withhold 83
84 - Continuous Order to Withhold 84
85 - Installment Agreement notice 85
86 - Case record withdrawn by Client. 86
87 - Case record withdrawn by FTB 87

11 93 - 100 |Action Date 8 Date the action was taken MMDDYYYY

12 101 - 111 |FTB Billing Number 11 FTB's unique number used to identify the specific notice. Will be populated only with the following codes: 81, 82, 83, 84,85

13 112 - 121 |Record ID 10 |Client generated unique ID used to identify a record

14 122 - 732 |Rejected Record 611 |Data contained in the rejected record

Content
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