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What is Identity Theft?
I —

Someone uses an individual's personal
information, without permission, to
commit fraud or other crimes.
Identity theft and taxes, two types:
Refund fraud
Employment related
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Incidents of Identity Theft - IRS
1

Internal Revenue Service
Confirmed Identity Theft Incidents
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Overview:

1
Identity theft at Franchise Tax Board

Trends in identity theft

Franchise Tax Board’s efforts to combat
identity theft

Growth of Identity Theft in the Nation
|

Tax or Wage Related Complaints

(Per Federal Trade Commission - Calendar Year)
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Incidents of Identity Theft - FTB
|
FTB- Identity Theft Volumes
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Identity Theft Program at the FTB
1
Our Goals:
Protect taxpayers
Minimize the impacts to victims
Respond timely and accurately
Protect California’s resources
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New Efforts to Combat Identity Theft
|

IRS partnership

New detection capabilities through EDR

Enterprise study team
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The SSS Involved in Refund Fraud
|

FTB -Identity Theft Refund Fraud

L5
N
=}

Millions
@
G

@
=
o

3
v

2009/2010 2010/2011  2011/2012  2012/2013
m Stopped Before Refund Found After Refund

09.04.2013 Board Meeting

>

Questions?

Thank you




