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Taxpayer Centric 

Service 



Aldo Lema  
Collection Correspondence  

Backlog Reducer 

Analisa Espinoza  
Withholding Compliance Innovator 



Daniel Tahara 
Master Media Communicator 

Richard Skidmore 
The Ultimate Voluntary  

Compliance Promoter 



Effective 

Enforcement 



Legal’s Eagles 

William Gardner  
Business Entity Specialist 

Extraordinaire 

Kathleen Andleman  
Master Multistate Negotiator  

Ann Hodges 
Business Tax Incentive Expert 



California Department of Revenue Business Analyst Team  

Consolidated Consolidation Consolidators 



Fraud and Discovery Section's (FADS) Discovery Audit Team  

Fierce Fraud Fighters  



The Ultimate Parent (UP) Project Team  

Tenacious Tax Gap Closers 



Strong 

Organization 



Kimberly Pantoja 
Highly Motivated Team Leader 

Cynthia Curcuro 
Complex Audit Case Simplifier 



Laura Shuck  
Disclosure Compliance Guru 

Gary Shaner 
Shaner, The Magnificent Leader  

and Trainer 



The 2012 National Business Audit (NBA) Technical Training Planning Team  

Coast to Coast Training Coordinators are "The Most" 



The Worksite Security Section's Run, Hide, Fight Presentation Team 

Safety Champions – Even When It's Scary 



Operational 

Excellence 



Curtis Coles  
Monitoring Magician of "IT" Systems 

Mariann Clark  
Innovator in Audit Processes 

Jayson Gottman 
Super $aver,  

Tax Form Print Coordinator 



Tanya Kelley  
Quality Customer Contacts are #1 

David Hazelwood  
Ensures 24x7 Web Access 

Clarita Landes  
2Cool 2D Barcode Developer 



Michelle C. Martinez  
Customer Satisfaction, Guaranteed 

Michelle Lowe  
The Keen Lien Processing Machine 

Patricia Mikel  
Grooming Tomorrow's Leaders, Today 



Valorie Reynon  
Budget Tracker –  

Keeping Track So You Don't Have To 

Brian Morrison  
He Builds "IT" 

Rikki Saldaña  
Better, Faster, Cheaper –  

Collection Processes 



LeRoy Valdez  
File Space Phenom 

Patti Swanson  
Revenue Reporter –  

"Show Me The Money" 

Jim Webb  
Created Automated Audit Case 

Selection Tool. – Hey, That's Cool! 



1031 Task Force Team  

One-Stop Web Shop 



Audit Information Technology Management Section's STARS Support Team  

Shining STARS 



Enterprise Tape Library (ETL) Core Team  

Consolidated, integrated, redesigned, and streamlined library - - surpassing superiority! 



Federal Treasury Offset Program (FTOP) Project Core Team  

More $, Less Effort 



IT Network Refresh Core Team  

Keeping "IT" Fresh 



Mainframe Holiday "Auto-Pilot" Team  

WAW!  Web Access Wizards 



SQL Server Database Team  

Successfully Serving 1,500 Databases and Counting 



Tapeless Data Transfers Team  

Tremendous Triple "T" 



Unclaimed Property Team  

What Was Lost, Is Now Found 
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