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Personal Income Tax Returns 

As of March 31, 2010, there were 8,400,000 current year personal income tax returns filed, 

which is down 3 percent compared to the same time last year. Our total universe of personal 

income tax e-file returns are approximately the same as last year at this time. We received 

7,077,000 electronically filed returns, while this year we received 6,970,000 returns. For 

personal income tax returns, 84.3 percent were filed electronically, compared to 80.9 percent 

last year at this time.  

As of March 31, 2010, we received 145,800 CalFile returns, versus 141,600 CalFile returns 

last year. So far this year 26,300 taxpayers have used ReadyReturn as their means to file their 

state tax returns. Out of those taxpayers who responded to our on-line survey, 98 percent found 

ReadyReturn easy to use and 97 percent felt ReadyReturn is the type of service that 

government should provide.    

Business Entity Tax Returns 

As of March 31, 2010, there have been 420,600 business tax returns filed. We continue to 

experience growth in the number of business entity tax returns filed electronically. There have 

been 157,000 business e-file tax returns received, and last year at this time 121,000 business 

e-file tax returns were received.  

Refunds (PIT and BE) 

As of March 31, 2010, there have been 5,400,000 personal income tax refunds and 31,000 

business entity refunds issued amounting to $3.7 billion. Last year at this time 6,010,000 

personal income tax refunds and 14,600 business entity refunds were issued.  

Taxpayer & Tax Practitioner Services – Call Center 

We continue to experience a high volume of calls and fewer calls being answered in our general 

information call center. As of March 31, 2010, we answered 348,000 calls, representing 45 

percent of the calls offered. The average wait time improved, with 12 minutes, compared to last 

year’s 13 minutes. 

The Tax Practitioner Hotline answered 82,000 calls, compared to 72,000 last year. The 

Hotline’s average wait time was 9 minutes, up from last year’s 8 minutes, while the level of 

access increased to 76 percent from 60 percent last year.  
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Internet Services 

As of March 31, 2010, there were 4.89 million total visits to our website this filing season. The 

top visited pages were the Homepage and Forms and Publications. The Forms and Publications 

page now offers the new Form Locator, a search tool developed to make finding forms faster 

and easier for taxpayers. Taxpayers downloaded over 2.72 million tax forms, schedules, and 

instructions compared to 2.70 million for the same time last year.  

Total Deposits (Personal Income Tax, Business Entity, and Non-Tax) 

The total number of deposits received this year is up by 11 percent and the total dollar amount 

is down 6 percent compared to last year at the same time. Paper continues to be the choice for 

payment by taxpayers, with 78 percent of all payments made by paper check. However the 

volume of electronic deposits is 34 percent higher than the same time last year. 

Delayed Mailing of Notices  

For the 2010 filing season, a 2009 pilot project that delayed issuing billing notices to taxpayers 

was made permanent. The delay will help reduce the number of notices that do not reflect 

timely payments, which in turn will reduce taxpayer calls to their representatives. The program 

affects both taxpayers that e-filed or paper filed their tax return. Taxpayers who e-filed had both 

the Statement of Tax Due (STD) and Return Information Notice (RIN) notices delayed. Taxpayers 

who paper filed only had Statement of Tax Due notices delayed. Return Information notices for 

paper filed returns are not included in the program and will be handled “business as usual”. 

Beginning March 19, 2010, notices will be held until May 28, 2010 when mailings resume.  

Modernized e-file 

On February 17, 2010, FTB implemented Phase I of our new individual e-file program based 

on the IRS' Modernized e-file system (MeF). Like the IRS, our new CA modernized format (CA 

MeF) will provide a new platform for submitting individual returns. Modernization will be 

implemented over time and the existing legacy format will continue to be supported in 

parallel until the IRS discontinues its use in late 2012. Currently, four software vendors are 

authorized to use the new format and have submitted over 25,000 returns using CA MeF. 

The new platform uses Extensible Markup Language (XML) which is the global standard for data 

capture and storage. Like the IRS, once the transition to CA MeF is complete, we will support e-

filing of the current tax year, plus two previous years, as well as amended return filing. 

Additional e-Services 

Beginning in the summer of 2010, we will be changing the way taxpayers and tax 

professionals access the MyFTB Account application on our website. Customers will register 

online to establish and manage their own User ID and password. This self registration will 

replace the current customer service number (CSN) based system. To view a client’s 

account, tax professionals will need to have their client’s permission, and will need to 

provide information from the client’s tax return. 

http://www.ftb.ca.gov/emailapps/View_Access_Authorization.asp
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After signing on to My FTB Account, taxpayers and tax professionals will be able to:  

 View estimated tax and other payments made to FTB  

 View current account balance  

 View wage, withholding and FTB-issued 1099 

 Use a new online feature to provide a change of address (not available to tax 

professionals)  

Along with the new online self registration and account management, we will also provide 

Business Entity customers with access to a new online service, Web Pay for business 

entities. This new service will give business entities an easy method to make electronic 

payments.  

Additional e-services such as those listed below will be added in future years: 

 View or cancel web payments for businesses and individuals  

 View account information for businesses  

 View return summary 
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