
Michelle Fallon | Chris Reali 

Filing Season Readiness 2014 03.12.14 



Topics of Discussion 
Filing Season Readiness for 2014 

 Overview  of this year’s Readiness 
 Bubble Chart 
 All Systems Ready! 

• Coming in 2014 
• Online Services Outreach 



Filing Season Readiness 
Review Team 
Includes: 

• Filing Division,  

• Technology Services Division, 

• Legislative Services Division, and  

• Administrative Services Division. 
 



Filing Season Readiness Bubble Chart 



Filing Season Readiness Bubble Chart  (cont.) 



Web Applications Ready 
Ready for Public Use January 2, 2014 (9:45AM):  
 

• CalFile & ReadyReturn 
• Check Refund Status 
• MyFTB Account (PIT and BE) 
• Web Pay (PIT and BE) 
• e-Postcard (Form 199N – Exempts) 
• New Employment Credit Reservation (new 

application) 
• Contact Center Platform/Interactive Voice 

Response 
 
 



Systems Ready 
Ready for Processing January 2, 2014: 

• e-file – Fastest/Cheapest to Process 
 PIT – Projected 83% of returns in 2014 
 BE – Projected 57% of returns in 2014 
 Fiduciary (new) – Projected 30K in 2014 

• Data Capture Systems – Paper Processing 

• Enterprise Data to Revenue (EDR)  
 Release 1.1 – Expand Return & Payment 

Processing 
 Release 2.1 – Expand Internal Taxpayer Folder 

Information & Case Management Processing 

• Accounting Systems 

 
 



Coming in 2014 
Things to look for: 
 

• BE Credit Card Payments (May) 

• EDR Release 2.2 (June 30) –  Additional Internal 
Taxpayer Folder Information & Case Management 
Functionality. 

• EDR Release 2.3 (September 30) – Release of 
External Taxpayer Folder (MyFTB Account) to FTB.  
Available to the public June 2015.   
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Online Services Outreach 



Online Services Outreach 
• Tax Booklets 
• Posters  
• Filing Enforcement Inserts 
• Social Media 

 



Online Services Outreach 
• Updated CalFile and ReadyReturn  

Instructional Videos 
• New CalFile Marketing Video 
• Message to Government Employees 
• Employee Paystubs 

 



Questions? 
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