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5. Leveraging VITA 
6. Communication Plan 



• Governor’s Office 
• State Controller’s Office 
• Board of Equalization 
• State Interagency Teams (SIT) 
• Local Governments 
• Non-profits 
• Regional Coalitions 
• Churches  
• School Districts 
• Community Colleges 
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1. Collaborative Process 
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2. Demographics 



• Overall distrust of government programs 
• Overwhelmed with other urgent concerns 
• Language barriers 
• Lack of consistent messaging 
• VITA sites at capacity 
• Use of paid tax preparers 
• Most don’t have a bank account 
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3. Key Insights from  
Community Leaders 



• CalEITC4me.org 
– Credit Calculator 
– Free Tax Assistance Finder 

• ftb.ca.gov 
– Partner Portal 

• taxes.ca.gov 
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4. Communication Tools 
Web Support: 
 



• Currently not a CA tax filer / No filing requirement 
• Meets CA EITC income and age parameters 
• Income from salary and wages 
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4. Communication Tools 
Direct Mailer: 
 



• Posters   
• Postcards 
• Brochures 
• Media Fact Sheet 
• Press Releases                             
• FAQs 
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4. Communication Tools 
Marketing Materials: Print 
 



• Videos - Marketing and “How To” 
• Educational webinars for outreach partners 
• Social Media – Facebook, Twitter and YouTube 
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4. Communication Tools 
Marketing Materials: Online 
 



• Ads in targeted regions   
– Radio 
– Community newspapers 
– Outdoor advertising 
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4. Communication Tools 
Marketing Materials: Advertising 
 



• Increasing awareness and usefulness 
– Free Tax Assistance Finder 
– Starter Kit 

• Saves taxpayers money 
– 66% of Fed EITC taxpayers used a tax preparer 
– At an average cost of $200 
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5. Leveraging VITA 
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5. Leveraging VITA 
View of FTB and IRS Tools in 2015 Filing Season 
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5. Leveraging VITA 
View of VITA Finder Tool for 2016 Filing Season 

Picture not available before board meeting 
 



• Tax Professionals 
• Legislators 
• County Welfare Directors Association  (CWDA) 
• Community Services Department Stakeholders 
• Non-profits including United Way 
• Dept of Social Services Workshop  
• Social Media  
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6. Communication Plan 
FTB EITC Outreach as of Dec. 8, 2015 
 



• Filing Season Radio / Print / TV Interviews 
• Marketing and instructional videos 
• Instructional “How To” Webinars for  

Community Partners 
• Promotional Material (flash drives) for Partners 
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6. Communication Plan 
Ongoing/Future FTB Outreach Activities 
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Questions? 
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