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Taxpayer Centric 
Service 



Stephanie Logan 
Kustomer Kudo Kween 

Shaniza Tabasum 
Best Public Counter Encounter 

Shavonne Johnson 
Amazing ARM Transition Team Designer 



Maria Brosterhous 
Native American Taxation  
Relation Sensation 

Patricia Corben 
IVS "Go To" Guru 



Armon McConnell  
Genuine Article Found in the Fraud  
and Discovery Section 

Dawn Russ  
Dedicated Tax Administration and 
Procedure Supervisor From Dusk Til Dawn 

Melissa MacFarland  
CASES Superstar 



Web Services Team  
The Wonderful Wizards of Web 



Correspondence, Analysis, Support, and Education Section (CASES) Webinar Team  
 Webinar Warriors 



FTB Website Load Test Team 
Thanks for Taking a "Load" Off Our Minds! 



Effective 
Enforcement 



Rebecca Rivera Landeros 
Fearless Fraud Stopper 

Audrey Rowe 
Exemplary Exempt Audit Trainer 

Judy Jackson 
Lead & Collector Extraordinaire 



Ronald Hofsdal 
Legal Division’s "Resident" Expert 

Greg Heninger 
Tax Administration and  
Procedure Bureau's Legal Eagle 



Audit Qualified Small Business Stock (QSBS) Implementation Leaders Team 
FYI...QSBS is A OK! 



Prop 39 Implementation Lead Team 
Props to the Prop 39 Implementation Lead Team 



Strong 
Organization 



Richard Kersten 
Talented Internal Forms Tracker 

Lori Moore 
Outstanding IRS Safeguard Guardian 

Julie Gurrola 
Remarkable Document Reviewer 



Zora Balaban 
She's Got the POWER of  
Attorney Training 

Sofia Kuzmin 
Not Just Another Statistic in the 
Enterprise Statistical Research Bureau 

Connie Aceves 
Treasured Administrative Assistant 



Chris Seward 
Supervisor of the  
One-Stop Budget Shop 

Rosa Gastelum 
Rosa, a Supervisor Who's  
Outstanding in Her Field 



Cecilia Labrie 
Personnel Resources Section's  
Valuable Resource 

Michelle Guillen 
Audit Budget and Admin Ambassador 

Joy Burns 
Joy Burns Up HR Processes 



Yvonne Olson 
Procurement Bureau's  
Bargain of a Boss 

Toni Fowler 
Command Center Supervisor  
Who's a Command Performance 

Kristina Bauer 
Kristina the Customer Service 
Supervisor Queena 



Collections Training Assessment Survey Team 
And the Survey Says….This Team is Awesome! 



National Business Audit (NBA) Sacramento Core Training Team 
NBA - They're in a League of Their Own 



Governor's Business Redevelopment Proposal Drafting and Planning Team 
When Drafting the New Hiring Credit Legislation, These Two Were in the Enterprise Zone 



Operational 
Excellence 



Michael Hancock 
‘Expired Tax Credit’ Master 

Jacqueline Rexin 
Audit Budget Team MVP 

David Ornelas 
Tremendously Talented  
Training Coordinator 



Liz Kilby 
Liz the Withholding Services & 
Compliance Section Whiz 

Kimberley Silva 
Dynamic Data Inspector  
Team’s Dynamo 

Devon Davies 
Terrific Taxpayer Services  
Center Trainer 



Sonia Anderson 
Legal Division’s Data Diva 

Teresa Folsom 
Incomparable IT Release Manager 

Katrina Willis 
The "I's" Have Her –  
ICBS, IPACS, and ICAPTURE 



Hiroshige Koshigoe 
Capacity Planning and  
Performance Tuning Super "Hiro" 

Matthew P. Lowe 
Server Management Section’s 
Superstar 

Nancy Hayes 
Amazing Application Architect 



Robert Sing 
Database Architect Ace 

Etta SoRelle 
Data Validation Victorian 

Long Nguyen 
EDR Biz Whiz Kid 



Peter Nguyen 
He's a Nguyen Nguyen for ‘So Cal’ 

Rayna Zanzi 
Rayna Puts the Super in Supervisor 

Tony Cortez 
Tony is Grrrrrrrrreat! 



Business Entities (BE) Extractions Procedure Team 
Brilliant BE Extractions Procedures Team 



Imaging and e-Gateway Services Section (IeSS) Production Operations Support Team  
IeSS Extended Hours Gives Them Super Powers 



Legacy Evolution Team  
Legacy Evolution Team Results in Big Bang 



Thank You 
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