
2014 Supervisory Bonus and 
2015 Superior Accomplishment 
     Award Recipients 
 
 

Robert Moreno 
Business and Human Resources Bureau 
Franchise Tax Board 
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Taxpayer Centric 
Service 



Teresa Gsell 
Exemplary, Exempt Support  
Unit’s Technician 

Marlina Johnson 
The Filing Services Bureau’s  
Lead, Lead! 

Debbie Casteel 
Debbie Was A “CaSTEEL”  
For The Protest Section 



Eric Scheidegger 
Eric Made Leading “E.A.S.”  
Look “E.A.S.Y.” 

Charles Ross 
Charlie, The King Of  
Kustomer Service 



Business Entity Credit Card Implementation Project Team 
Give B.E. Credit Where B.E. Credit Is Due 



Computerized Tax Processor Process Improvement Project Team  
Perfectly Perfect Processing Processors 



Ask A Legal Expert Core Team 
They Won’t Object 



Effective 
Enforcement 



Merry Whitcomb 
Settlement Bureau  
 Settling “In”With Merry 

Rhonda Nearman 
“Help Me Rhonda”!   
 In Exempt RAR 



Debbie Crone 
Luxury Vehicle Program’s Luxury 

David Butt  
A Model Of A Sup In  
NBA’s Modeling Programs 



Business Entity e-file Requirement Implementation Core Team 
Never “Waivering” In Their Commitment 



Strong 
Organization 



Tommie Goss 
Tommie, The Multi-Talented  
Multimedia Technician 

Daniel Grant 
Daniel “Grants” All  
Of CSB's Wishes 

Morreen Castro-Howard 
Morreen Stays True To Form(s) 



Alex Reichert 
I’ll Take E.A.S. Experts  
For $1000, Alex! 

Vanetta Jones 
Vanetta, The Versatile  
Videographer 



Julie Kawamura 
Julie Is Trulie  
The Audit Training Specialist 

Jennifer Trettenero 
RAR’s SME And Training  
Development Machine 

Anna Chitwood  
In The San Jose Field Office,  
Anna “Canna” 



Eduardo Garcia 
Phenomenal Prior Year Processor 

Nicki Hill 
Nicki, The BE CFE SME 

Elaine Earles 
BES’ Business Analysis Ace 



Ronae Proctor 
RDSS’ Association Sensation 

Asha Nath 
FE Section’s Lead Perfection 



Ciro Immordino 
Ciro, The Legal Division’s  
Latest Hero 

Ramona Luna-Barkey 
Human Resources’  
Super Human Resource 

Patty Yamamoto 
Patty’s Timekeeping  
In ICBS Is Timeless 



Rodney Flores 
Give Rodney Credit For  
“No Cash” Project In Field Offices 

Bill Christian 
Bill Put The “Cure”  
In Procurement 



Pam Robertson-Laffitte 
Pam FIRM-ED Up ARM  
And The New Hire Team 

Donna Roberts 
Audit Business Supports  
Their #1 Supporter 

Cheryl Deagon 
Enterprise Services Section’s  
Super Sup 



Legal Mock Hearing Panel 
Practice Makes Perfect 



Lunch ‘n Learn Core Team 
Audit And Legal Staff Ate These Up 



AIX Print Transformation Project Team 
There’s More To This Team Than Meets The Eye 



Operational 
Excellence 



Ed Muchowski 
In ARM, He’s The  
“ED Of All Trades” 

Wendy Dezzani 
Provided Legal TLC  
To OIC 



Angela Carter Jones 
Tribal Member  
Taxation Champion 

Erica Chrysler 
Data Storage’s  
Document Diva 

Jenny Nevarez 
For Superior Quality,  
Jenny “Leads” The Way 



Keith Swank 
Keith Fights Fraud  
With FADS 

Jonna Pedrioli 
e-Programs’ Web  
App Wonder 



Suchada Hall 
Research Shows  
Suchada Is Statistically The Best 

Teresa Folsom 
Teresa’s New Releases  
Always Top The Charts 

Julia Gutierrez 
Julia Procures  
Substantial Savings 



Binh Huynh 
Binh Serves  
SQL Servers And More 

Jason Hallford 
Let’s “Chat” About Jason’s  
Architect Accomplishments 



Ratnesh Kumar 
Ratnesh Makes Enhancements  
With The Greatest of E.A.S.E. 

Michelle Nitz 
Michelle, The Lead Belle For The 
Application Development And 
Requirements Team 

Charity Kocher 
Charity Gives Big In OMB 



Dawn Trujillo 
Dawn Stands The “Test of Time”  
In BETS Testing 

David Smith 
David Successfully “FEEDS”  
Off Of Database Support 



Lynn Chau 
You’ll Get No Protests From Us,  
Lynn is Awesome! 

Linda Gingrich 
Thanks To Linda,  
Receiving Is Believing 

Mike Bastien 
Thanks To Mike,  
All “BETS” Are On 



Janice Tsai 
ISB’s ETL MVP 

Stacy Smith 
In “CASES” Of Emergency,  
Call Stacy 



Multistate Audit Scheduling Team (MAST) 
This Audit Cast Performed At Full MAST 



Valuation Task Force Team 
Audit's “Invaluable” Valuation Task Force 



F5 Implementation Project Core Team 
Deserves A Rating Of “F10” 



New Employment Credit Reservation Team 
No Reservations In Giving This Team Some New Hiring Credit 



Operations Management Bureau Onboarding Support Team  
Their Webpage Keeps TSD Onboard 



Voicemail System Implementation Project 
They Didn’t Wait For The Beep To Start Implementation 



Thank You 
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