
Compliance and Legal Outreach 



Agenda 

• Tribal Update 

• California Competes Credit IPM 

• Audit and Claims Roundtable Meetings 

• Ask A Legal Expert 



Tribal Update 
Maria Brosterhous, Tax Counsel III 

Legal Division, Tax Administration and Procedure Bureau 



Outreach to Tribal Communities 

• 1st Tribal Consultation session.  

• Legal ruling. 

• FTB Income Taxation of Native Americans website. 

• Multiagency Tribal Networking Group. 

• Self-compliance letters. 

• Next Tribal Consultation session.   
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Legal Ruling 

• Obtained public comment on draft position paper. 

• Held Tribal Consultation session with tribal leaders. 

• Responded to comments on FTB website. 

• Worked closely with Governor’s Tribal Advisor. 

• Release Legal ruling. 

Tribal Update Compliance & Legal Outreach 

 





Other Outreach Efforts 

• Improved website. 

• Multiagency Tribal Networking Group. 

• Self-compliance letters. 

• Tribal members form. 
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California Competes Credit IPM 
Annette Kunze, Bureau Director, 

Audit Division, Technical Resource & Services Bureau 



Outreach to GO-Biz Taxpayers 

• Interested Parties Meeting: 

• Provide information about credit & review process.  

• Partner with GO-Biz. 

• Perform mandated GO-Biz reviews. 

• Report findings to GO-Biz. 

• Provide overview of review procedures (FTB Notice 2014-02). 

• Obtain taxpayer feedback on ways to facilitate reviews. 
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Next Steps 

• Begin GO-Biz reviews in mid-2015. 

• Update FTB website with additional information. 

 

• Questions? GEDI@ftb.ca.gov. 
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Audit and Claims  

Roundtable Meetings 
Marian McKenna, Bureau Director 

Audit Division, National Business Audit Bureau 



Outreach to Large Corporate Taxpayers 

Scope:  

• Audit/Claims for Refund timeliness. 

• Audit accuracy.  

 

Objective: 

• Share information regarding Audit & Claims timelines. 

• Understand the Taxpayers’ & Representatives’ experiences. 

• Gather ideas to overcome challenges & obstacles. 

• Prioritize Items of Importance. 
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Public Feedback 

• Better Communication during Audit/Claims. 

• Transparent Collaboration with FTB staff. 

• Timely Refunding of Claims. 
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Next Steps from Outreach 

Audit & Claims Round Table Meetings Compliance & Legal Outreach 

 

Short -term 

• Improved communication 
with taxpayers and 
representatives.  

•Better notification of 
status of Claims for 
Refund. 

•Faster refunding of 
Claims for Refund. 

 

Long-Term 

• Improved timeliness of 
audits/claims based on 
taxpayers’ needs.      

• Increased transparency 
and collaboration with 
taxpayers during 
audits/claims.  

• Improved notification and 
tracking of Claims.  

 



Ask A Legal Expert 
Red Gobuty, Tax Counsel III 

Legal Division, Technical Resources Bureau 



Program Goals 

Ask a Legal Expert Program Compliance & Legal Outreach 

 

 

Proper Subject 
Matter 

•Basic legal tax questions. 

•Examples. 

•Referred questions. 

Response Goals 

• Immediate 
acknowledgement. 

•Assigned staff identified. 

•Substantive response 
within two weeks 





Submissio
n Box 

Public Website – Bureau Entry Screen 
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Statistics (October – February) 

Ask a Legal Expert Program Compliance & Legal Outreach 
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Substantive 
Responses 
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