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Agenda 

• Security Enhancements 
• Registration 
• MyFTB Online Services  
• Customer Feedback  
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Security Enhancements 

• Delayed MyFTB launch 
• Independent security assessment 

• Re-register - all users 
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Registration 
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MyFTB Online Services – Taxpayers 

Contact information 

Account status 

Access information 

Calfile 

WebPay 

Secure chat 

Secure message 

Correspondence 
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MyFTB Online Services – Tax Preparers  

Client lists 

Power of Attorney privileges 

Communication options 

Online help 
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Customer Feedback 

• Social media 
• In the news 
• Responsive changes 
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Questions? 


