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Summary of First Interested Parties Meeting 
March 14, 2014 

Revenue and Taxation Code Section 18416.5 
  
I. Administration: On March 14, 2014, at 10:00 a.m., members of the public attended an 
interested parties meeting at the Franchise Tax Board central office in Sacramento. Parties 
attended in person and by telephone. Those physically present were asked to register at the 
entrance and all participants introduced themselves.  
 
The IPM panel was comprised of Nancy Parker, an attorney with FTB's Tax Administration 
and Procedures Bureau, Greg Heninger, a Program Specialist with FTB's Tax Administration 
and Procedures Bureau, and Bruce Langston, Assistant Chief Counsel of FTB's Technical 
Resources Bureau.  
 
II. Background: Franchise Tax Board (FTB) is considering the adoption of a new regulation 
that would implement an alternative communication method under Revenue and Taxation 
Code (RTC) section 18416.5. That section allows the Franchise Tax Board, at the request of 
the taxpayer or the taxpayer's authorized representative, to provide notification to the 
taxpayer in a preferred electronic communication method designated by the taxpayer that a 
notice, statement, bill, or other communication required or authorized under Part 10 
(commencing with Section 17001), Part 10.2 (commencing with Section 18401), or Part 11 
(commencing with Section 23001) is available for viewing in the taxpayer's limited access 
secure folder on the Franchise Tax Board's Internet Web site and would allow the taxpayer or 
the taxpayer's authorized representative to file a protest, notification, and/or other 
communication to the Franchise Tax Board in a secure manner.  Prior to obtaining the 
consent of a taxpayer to participate in the alternative communication method authorized by 
this section, the Franchise Tax Board shall advise the taxpayer or the taxpayer's authorized 
representative of the ramifications of electing to receive notifications from the Franchise Tax 
Board in the manner selected and of failing to take appropriate action in response to one or 
more of those notifications. 
 
Any electronic notification provided to a taxpayer using the alternative communication 
method authorized by RTC section 18416.5 shall include plain language advising the 
taxpayer that a failure to act may cause the taxpayer to forego procedural or administrative 
rights to challenge the proposed action.  (RTC section 18416.5, subdivision (b).) 
 
FTB's electronic notifications under the alternative communication method for any notice, 
statement, bill, protest, and/or other communication from the Franchise Tax Board to a 
taxpayer or the taxpayer's authorized representative and from a taxpayer or the taxpayer's 
authorized representative to the Franchise Tax Board pursuant to the alternative 
communication method authorized by this proposed regulation shall be treated as if they 
were mailed by United States mail, postage prepaid, notwithstanding any other law 
regarding the use of United States mail, pursuant to RTC section 18416.5, subdivision (d).   
 
III. Purpose: To elicit public input on a proposed regulation that would implement the 
alternative communication method procedures under which FTB, at the request of the 
taxpayer or the taxpayer's authorized representative, would provide notification to the 
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taxpayer in a preferred electronic communication method designated by the taxpayer that a 
notice, statement, bill, and/or other communication required or authorized under Part 10, 
Part 10.2, or Part 11 is available for viewing in the taxpayer's limited access secure folder on 
the Franchise Tax Board's Internet Web site, and that would allow the taxpayer or the 
taxpayer's authorized representative to file a protest, notification, and/or other 
communication to the Franchise Tax Board in a secure electronic manner.  FTB staff seeks 
input to identify general principles and standards regarding the manner in which a taxpayer 
and taxpayer's authorized representative may consent to receipt of any communications 
authorized under this regulation, and the manner in which a taxpayer and taxpayer's 
authorized representative can opt out of the alternative communication method.   
  
IV. Discussion:  Bruce Langston discussed the technology trends at FTB, and how there is 
tremendous taxpayer demand for paperless interaction through the use of mobile devices 
and modern technology in taxpayers' contacts with FTB.  One of the requirements of our 
Enterprise Data to Revenue Project is that it provides functionality that will allow taxpayers 
to view information about their tax liability and account information, and would also allow 
electronic communication where the taxpayer chooses to communicate electronically.   
 
Greg Heninger provided an overview of the technical aspects of the notification process as 
currently envisioned in the EDR system. Taxpayers and/or representatives would first enroll 
online into the FTB Internet Web site called "MYFTB Account".  With the EDR system 
enhancements, taxpayers will be able to view all their account information, including notices 
and correspondence sent by FTB. Under the regulation to be drafted by FTB staff, taxpayers 
who are enrolled in MYFTB Account would be allowed to choose to receive all notifications 
from FTB via the alternative electronic communication method.  Under the electronic 
communication method, FTB would send an email notice to the taxpayer or taxpayer 
representative to indicate the taxpayer has a new notice in their "MYFTB Account."  The 
email would instruct the taxpayer to log on to their "MYFTB Account" and view that 
notification. The uploading of the notice onto the taxpayer's online account and the email 
notification would have the same legal effect as the notice delivered by U.S. Mail.  Further, a 
separate provision requires FTB to allow the taxpayer to upload a protest or other 
correspondence to their "MYFTB Account".    
 
Staff then opened the discussion for questions and comments.  
 
A question was asked about when electronic notifications are set to be rolled out by FTB.  
Staff responded that it anticipates electronic notifications will be available on the system 
beginning in July 2015.  
 
A question was asked about whether FTB is looking at how other businesses, such as 
financial institutions, go about setting up how their customers get their financial information 
electronically.  Staff responded that FTB’s goal is to make its process easy for people.  FTB is 
looking at the business practices of third parties, such as banks and utilities, as to how they 
communicate and provide financial information to their customers. FTB is reviewing those 
processes and how to maintain security of taxpayer information.  
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A question was asked about how taxpayers would view their notices if they agree to the 
proposed alternative communication method (email).  Staff responded that the current 
proposed plan is that taxpayers will receive an email notification to log on to MYFTB Account 
and view their account online to get their notice/information.  A follow-up question was 
asked if FTB's Notices of Proposed Assessment (NPAs) will be a notice available under the 
electronic notification method.  Staff responded that FTB's goal was to include all 
notices/correspondence in the electronic notification method, including NPAs.  Electronic 
notices will be rolled out in phases by FTB; but, ultimately, all notices and communications 
will be available to be viewed in the taxpayer's online account. 
 
A question was asked, inquiring whether FTB will have a record to show that the notice was 
sent electronically.  Staff responded that FTB's system will have activity logs that will note if 
an email notification was sent to the taxpayer.  As understood currently, FTB should be able 
to tell whether an e-mail notification was undeliverable.  However, it will be up to the 
taxpayer to go online and view the notice.  A follow-up comment was made suggesting that 
taxpayers should have a way to update their email address with FTB. Staff responded that 
the current proposed plan is that taxpayers will be allowed to change or update their email 
address.  It could be a process similar to the manner in which taxpayers change their 
physical address with FTB now.  
 
A comment suggested that it should be possible to have multiple people/email accounts 
receive notification for the same notice.  Staff accepted the comment and responded that 
FTB also received a written comment prior to the IPM with a similar question.  FTB will 
consider these concerns as it works through such issues in the development of its electronic 
notification system and the regulation.   
 
A participant commented that she applauds FTB for its efforts to reach out to taxpayers, 
seeking efficiencies in its processes, and reaching out to the enrolled agent community.  A 
question was asked if FTB had plans to address situations when its email notifications are 
sent to "spam" or junk email folders and how FTB would insure delivery of e-mail notification 
if the taxpayer's/representative's server is down and the electronic notification is not being 
delivered. Staff responded that FTB would work through those issues in its electronic 
notification design and that insuring proper notice is a big concern.  FTB will anticipate these 
obstacles in the development of its electronic notification system.   
 
A question was asked about how FTB envisions tax professionals/representatives being 
notified.  Staff responded that, as currently envisioned, tax professionals/representatives 
would receive an email notification that a client has a new notice in their online account.  
The tax professional/representative would log into FTB's Internet Web site and view a list of 
their taxpayer/clients. The list would indicate by either highlighting or other indicia which 
clients have a new notice and allow the tax representative/professional to view the notice. 
FTB would work through those issues in its electronic notification design. 
 
A question was asked as to when this electronic client list for representatives would be 
available. Assuming this regulation is in place, staff responded that the list should be 
available as soon as July 2015, with the rollout of the alternative electronic notification 
method. 
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A question was asked if FTB will have the capability to use technology to determine whether 
the email reached its recipient, i.e. that the email was delivered/not blocked.  Staff 
responded that the concern is noted and that FTB will make sure that its technology is 
adequate. 
 
A question was asked if FTB will include criteria in its regulation for online access for tax 
professionals/representatives to access a client's account.  Staff indicated that the 
regulation would address criteria for tax professional/representative access to client 
accounts.  
 
A question was asked if FTB will allow taxpayers to opt-in to receive certain notices by email 
and others by regular mail.  Staff responded that it does not know at this time whether FTB's 
electronic notification system will be capable of doing some notices by mail and some 
notices by email.  Staff noted that taxpayers have asked for all FTB notices to be issued 
using electronic notification methods.  Taxpayers that prefer paper/US mail notification from 
FTB are not required to opt-in to use electronic notification. Staff accepted the question as a 
suggestion for consideration in its design of the electronic notification system. 
 
V. Future Action: Staff thanked all the parties for their attendance and input, and indicated 
that further comments will be accepted for 60 days, through May 13, 2014. If staff then 
decides to proceed with the rulemaking action, staff will draft proposed regulation language 
and another IPM will be scheduled to discuss such language in 3-4 months from the date of 
this IPM. 
. 
The IPM was concluded at 10:30 a.m. 
 
 


