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Impact to: All Participating Agencies 

Purpose: Our data exchange, SWIFT retention policy is changing. Effective 
Tuesday, November 1, 2016, on a daily basis we will scan your 
ToFTB, FromFTB, or other SWIFT account folders and delete any 
files that are stored for more than 90 days.  

This policy remains in effect indefinitely. This will help to significantly 
decrease the amount of stored data on our system and prevent 
issues that can occur when file systems reach capacity such as 
latency and system unavailability. We appreciate your cooperation 
with this important effort.  

Required Action: No Action is required of you. 

For Questions: Contact the Interagency Intercept Collection Program, Franchise 
Tax Board at IICGroup@ftb.ca.gov or 916.845.5344. 
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