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The privacy of your personal information is 
of the utmost importance to us.

Your Rights
You have a right to see our records that 
contain your personal information. We 
must tell you why we ask for your personal 
information and to whom we may provide 
it. You also have the right to question the 
accuracy of the information contained 
within your file.

Reason for Information Request
We request your personal information 
to resolve your delinquent debt owed to 
the Department of Motor Vehicles. It is 
mandatory that you furnish all requested 
information. If you fail to comply, we may 
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take legal action to obtain this information. 
(California Revenue and Taxation Code 
Section 10878)

Information Disclosure
To resolve your delinquent debt, we 
may exercise our right to disclose your 
personal information to third parties, 
such as employers, financial institutions, 
process agents, or others who hold assets 
belonging to you.

Responsibility for the Records
The director of the Revenue Recovery 
Services Bureau maintains the records for 
Vehicle Registration Collections. To obtain 
information about your records:

take legal action to obtain this information. 
(California Revenue and Taxation Code 
Section 10878)
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• Write to: 

 VEHICLE REGISTRATION COLLECTIONS
 FRANCHISE TAX BOARD
 PO BOX 419001
 RANCHO CORDOVA CA 95741-9001

• Call: 888.355.6872 or 916.845.6872
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