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SUBJECT: California Internet Porta

SUWARY OF BILL

This bill would require the devel opment and inplenentation of a single Internet
portal to provide the public with a single point of access to all California
government | nternet services.

In addition, this bill would change the nanme of the Departnent of Information
Technol ogy (DO T) to the Information Technol ogy Agency (I TA).

This bill would nake other changes to the Governnent Code that do not affect the
departnent. These changes are not discussed in this analysis.

SUWWARY OF AMENDNMENT

The April 11, 2000, anendnment del eted | anguage in the bill that would have
created a credits for “qualified taxpayers” that provided Internet access and
conputers to | ow i ncone- househol ds.

This is the departnment’s first analysis of the bill

EFFECTI VE DATE

This bill would be effective January 1, 2001. It specifies that the ITA
Secretary would be required to develop an inplenentation plan for the portal by
July 1, 2001, and that the portal would be operational by July 1, 2002.

PROGRAM HI STORY/ BACKGROUND

In March of 1995, CGovernor W/ son i ssued an executive order requiring all state
agencies to provide public information on the Internet. The California
Gover nnent website was subsequently established. It allowed agencies to conply
with the executive order w thout having to devel op i ndependent websites.

The Franchi se Tax Board (FTB) was the first departnent to conply with the order
by providing general information and fornms on the Internet. FTB has its own
website to nore easily custom ze data and gather statistics on information
requests.

SPECI FI C FI NDI NGS

Exi sting state | aw provides for DOT. |Its duties are to provide | eadership,
gui dance, and oversight of information technology (I T) in state governnent.
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State | aw al so provides for the Governor to appoint the Director of Information
Technol ogy. The Director’s duties include: devel oping plans and policies to
support and pronote |IT; overseeing the managenent of | T projects; preparing
annual reports; providing reconmendations regarding IT to the Governor and the
Legi sl ature; identifying which applications of IT should be statew de in scope;
and establishing policies and procedures for scheduling and funding major IT
proj ects.

The existing Revenue and Taxati on Code (R&TC) requires corporate taxpayers with a
tax liability over $80,000 or that make estimated paynments over $20,000 to remt
their tax paynments through electronic funds transfer (EFT). The |law allows ot her
taxpayers to request EFT paynents. Depending on the type of EFT paynent used,
the | aw specifies whether any associated EFT fees shall be paid by the state or
may be charged to the taxpayer

In addition, existing state |aw (Governnent Code Section 6163) provides that
state agenci es accept paynents of taxes, fees, etc. by neans of credit cards.

This bill would change the nane of DOT to the Informati on Technol ogy Agency
(I TA).
This bill would require the devel opment of plans, specifications, protocols, and

i npl enmentati on schedules for a single Internet portal that would provide the
public with a single point of access to all California Governnent Internet
services. Plans for the Internet portal would be required by July 1, 2001, with
i npl ementation no later than July 1, 2002.

In addition, this bill would provide that by July 1, 2001, ITA, in conjunction
with other agencies, nmust devel op plans, specifications, protocols, and

i npl ement ati on schedules for the following (all of which would be inplenented no
later than July 1, 2002):

Maki ng avail abl e crucial public information through the California

I nternet portal.

Allowing for the electronic reporting of information.

Filing of applications for services, licenses, registrations, and
permts.

Payment of fees or taxes through electronic transfer or other electronic
paynment nethods.

El ectronic notification of permts renewals, orders, or other
notifications generally provided by state agencies to the public through
postal mail or private carrier services.
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Also, this bill would provide that nothing in this bill or other statutes dealing
with electronic transactions anong state agencies or other state entities would
be construed to inply that the existing statutory rights to privacy are
abrogated, surrendered, or dim nished because a transaction or any other function
of governnment is perforned el ectronically.

| npl enent ati on Consi derati ons

Currently, the departnent is developing its own Internet portal. The
departnent’s Internet portal will inprove upon the departnent’s business
function, provide additional alternatives for incone tax filings, and neet
cust omer service demands. It is unclear how this bill would inpact the

devel opnment of the departnment’s Internet portal.

The I TA secretary woul d be responsi ble for devel oping a plan and

i npl ementing a process to allow the paynent of fees or taxes electronically.
However, the departnment already accepts credit cards and EFT paynents, as
required by law. The departnment would continue to foll ow those statutory
requi rements unl ess they are anended or repeal ed.

FI SCAL | MPACT

Departnmental Costs

This bill would not inpact the departnent’s costs.

Tax Revenue Esti mate

This bill would not inpact the state’s incone tax revenue.

BOARD POSI TI ON

Pendi ng.



