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16020 FTB UNIT CODES & REQUESTER CODES

Each field office and central office unit has a separate reporting unit code. These codes can
be useful in the following situations:

e When viewing an NPA, the first three digits of the revenue code identify which unit
issued the assessment.
e You receive out information from a tax return request.
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NOTE: ((* * *)) = Indicates confidential and/or proprietary information that has been deleted.
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16030 PRE-NPA PROCEDURES
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16040 CREATE A NOTICE ON BETS
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16050 PREVIEW A NOTICE ON BETS
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16060 CHANGE A NOTICE ON BETS
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16070 DELETE A NOTICE ON BETS

* *kkkkkkkkhkk*k*k

R R i S S I I S S S SRR I S R

kkhkkhkhkkhkhhhkkhkhkkhkkhkhkhkhkhhhhkhkhkkhkkhkkhkkhkhkhhhkhkhkhkhkhkkhkkhkkhkhkhkk*k

R B I SR B A I I A A A I A B A A S B A B A
EE I S R I S I S I I S R B B

R S S b b b S e S S S S I S S R S S I S S e e I S S I e i i S S S S A

NOTE: ((* * *)) = Indicates confidential and/or proprietary information that has been deleted.

The information provided in the Franchise Tax Board's internal procedure manuals does
not reflect changes in law, regulations, notices, decisions, or administrative procedures
that may have been adopted since the manual was last updated.



CALIFORNIA FRANCHISE TAX BOARD
Internal Procedures Manual Page 24 of 50
Multistate Audit Procedures Manual

16080 HOW TO CHANGE A MANUALLY ASSESSED PENALTY ON BETS
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16090 HOW TO CHANGE A SYSTEM ASSESSED PENALTY ON BETS
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16100 CREATE A CORPORATE ASSUMER RELATIONSHIP ON BETS
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16110 CREATE AN INDIVIDUAL ASSUMER RELATIONSHIP ON BETS
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16120 HOW TO CHANGE THE SOL DATE IN **** ON BETS

R S B I S i i i I I S I b S S S I S e e b e i I S S I e e e e S S S SR SRR S S S S 4

R R S S B I e b R R I R e I

R I S R S S e S I

* ER R I R Ik
* kkkkkkkkkhkkkk*k

* *kkkk kKK kxx%x

* E R e S I b A

* R R I R S S b

* *kkkk kKK k k%

* R I S S I S S S

* kkkkkhkkhkkhkkhkkhkkkkhkkhkkhkhkkkkkkk k%%

* R I

* E R R R S R I
* EE R S R R A I

NOTE: ((* * *)) = Indicates confidential and/or proprietary information that has been deleted.

The information provided in the Franchise Tax Board's internal procedure manuals does
not reflect changes in law, regulations, notices, decisions, or administrative procedures
that may have been adopted since the manual was last updated.



CALIFORNIA FRANCHISE TAX BOARD
Internal Procedures Manual Page 33 of 50
Multistate Audit Procedures Manual

16130 VIEWING NOTICES IN THE HISTORY LIST ON BETS
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16190 POST-NOTICE - CONVERTED - WITHDRAWALS ON BETS
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16200 MANUAL PROCESSING

Certain situations require manual rather than BETS processing. Below is a list of situations for
which manual processing is required:

e Authorized Offset cases where the net tax amount is a refund.
e Short statute cases — within 30 days
e When system problems are encountered
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