
FTB 2025 Accomplishments Video PowerPoint 
Franchise Tax Board Meeting 

Monday, April 6, 2026 

Slide 1: FTB 2025 Accomplishments Video 
Kelly Heckman – Administrative Services Division and Robert Mayorga – 
Administrative Services Division 
April 6, 2026 

Slide 2: Highlights of Our Accomplishments 
• Contributing to our communities  

– Community assistance 
– Disaster assistance  
– Volunteer Income Tax Assistance (VITA) 

• Implementing new technologies 

• Strengthening our workforce 
– Hosting career fairs 
– Expanding recruitment efforts 

Slide 3: FTB 2025 Accomplishments Video 
A video titled, “FTB 2025 Accomplishments” plays. 

Slide 4: Questions? 

Slide5: Public Comment 
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