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SUBJECT:

Assenbly Bill 150 (Aroner), as enacted on Septenber 27, 1999, made the foll ow ng
changes to California | aw

As an urgency statute, this act takes effect and is operative Septenber 27, 1999.

Section 10080 is added to the Welfare and Institutions Code.

This act expresses the Legislature’s findings and decl aration that the Franchise
Tax Board (FTB), as an agent for the state agency designated as the single state
agency responsible for operating the child support enforcenent program (desi gnated
state agency*), is responsible for the procurenment, devel opnent, inplenentation and
mai nt enance of the single statew de automated systemin accordance with the state's
child support plan.

* Currently, the designated state agency is the Department of Social Services.
Ef fective January 1, 2000, the designated state agency will be the Departnent of
Child Support Services (AB 196; Stats. 99 Ch. 478).

Section 10082 is added to the Welfare and Institutions Code.

This act provides that the designated state agency, through the FTB, is responsible
for the procurenent, devel opnent, inplenentation and mai ntenance of the California
Child Support Automation System (CCSAS), which is the single statew de automated
systemoperative in all California counties. The CCSAS nust include the State Case
Regi stry, the State Di sbursenent Unit and all other necessary data bases and
interfaces. The systemnust provide for the sharing of all data and case files,
standardi zed functions across all of the counties, tinely and accurate paynment
processing and centralized paynment disbursenment froma single location in the
state. The systemmay be built in phases with paynment contingent on acceptance of
agreed upon deliverables. Once the systemis operational, additional paynents may
be made to the vendors for predefined | evels of higher performance. (Subdivision
a.)

The FTB is not responsible for ongoing interimautomation activities, including
Year 2000 renediation efforts and system conversions. (Subdivision b.)
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All state agencies are required to cooperate with the FTB to expedite the
procurenent, devel oprment, inplenentation and operation of the CCSAS and del egate to
the FTB to the full extent possible, all functions, including acquisition
authority, that will assist the FTB. All state agencies are required to give

revi ew processes affecting the CCSAS their highest priority and expedite these

revi ew processes. (Subdivision f.)

The FTB is required to enploy the expertise needed for the successful and efficient
i npl enmentation of the single statewide child support automation systemand is

provi ded three Career Executive Assignnment Level 2 positions. FTB may enter into
personal services agreenents with one or nore persons, at the prevailing market
rates for the kind or quality of services furnished, provided the agreenents do not
cause the net displacenent of civil service enployees. (Subdivision g.)

Al'l funds appropriated to the FTB for purposes of this act shall be used in a
manner consistent with the authorized budget w thout any other |limtations.
(Subdi vi sion h.)

The desi gnated state agency and the FTB nust consult with |ocal child support
agencies and child support advocates on the inplenmentation of the CCSAS.
(Subdi vision i.)

Thr ough Decenber 31, 2000, the designated state agency is allowed to inplement this
act through famly support division letters or simlar instructions. Any energency
regulations filed on or before January 1, 2002, and adopted by the designated state
agency to inplenment this act are deenmed to be enmergency regul ations. (Subdivision

i)
Section 10083 is added to the Welfare and Institutions Code.

This act requires FTB, as agent for the designated state agency, to develop a
procurenment plan that woul d enpl oy techni ques proven successful in FTB s previous
technol ogy efforts, incorporate where possible best practices from other governnent
jurisdictions, and take into consideration the events and circunstances that
contributed to the failure of the forner statew de automated child support system
known as SACSS. (Subdivision a.)

Bef ore procurenent, the designated state agency and the FTB nust devel op a project
charter approved by the executive officer and others specified. The project
charter must include governance structure, business requirenments, project scope,
performance neasures, contract authority, and all other elenments the departnent and
the FTB find necessary to nanage the procurenent, devel opnent, inplenentation, and
operation of the CCSAS successfully. (Subdivision b.)

The procurenent plan, subject to federal approval, nust include el enments that
accomplish the follow ng tasks: provide full and open conpetition anong pre-
qgual i fi ed vendors based on successful past performances and inpl enentation of
simlar systens; specify business outcones to be achieved; allow a period of
confidential discussion and discovery to develop and refine potential solutions to
best neet the business needs; maxim ze the potential for conpetition and reduce

i npl ementation time; structure the plan to maintain maxi mum vendor conmtnent to
proj ect success and share risk with the private sector; select the solution based
upon achi eving the best solution and busi ness performance neasures; consider the
future ability of the selected systemto provide enhancenents to i nprove |ong-term
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ef fecti veness; base vendor paynents primarily on achieving predefined performance
measures. (Subdivision c.)

The CCSAS nust incorporate technology that can be readily enhanced and noderni zed
for the expected life of the system and take into consideration the enpl oynent of
open architectures and standards in the candi date system (Subdivision d.)

The FTB is allowed to contract with existing child support consultants to provide
their current/rel ated services and project nmanagenent through the life of the child
support automation project to help neet legislative time frames. (Subdivision e.)

Procurements associated with the CCSAS and any bid protest are subject to specific
procedures: The FTB executive officer or his designee may consider and deci de
initial protest and such decisions are final; the lack of a final decision on a
protest will not prevent a contract frombeing entering into nor will a protest
prevent the comrencenent of work in accordance with the contract; protests are
limted to participating bidders, nust be filed within five days of the award, mnust
be reviewed by the Departnent of General Services(DGS) within seven days of the
filing and DGS nust issue a ruling within 45 days fromthe filing; protest grounds
are limted to solicitation procedure violations and so stated in the solicitation
docunent with the protest procedures; and if the DGS finds the protest is clearly
insufficient onits face, entirely without nmerit, or outside the permtted scope,
DGS can make a final disposition of the protest, and any bidder filing such protest
cannot participate in solicitations conducted under this section. (Subdivision f)

The State Auditor nust nonitor the eval uation and sel ection process and certify
that, without bias or favoritism the evaluati on was based on the criteria
contained in the solicitation docunent and the vendor(s) were chosen according to
the nmet hodol ogy in the solicitation docunment. (Subdivision g.)

Section 10084 is added to the Welfare and Institutions Code.

The designated state agency is responsible for requiring each |local child support
agency to cooperate in establishing the CCSAS in every county and to enter into an
annual automati on cooperation agreenent. FTB is to be consulted as to the terns of
thi s annual agreenent.

Section 10090 is added to the Welfare and Institutions Code.

The designated state agency and the FTB nust at |east twi ce annually report to
i nterested person and organi zati ons on the devel opnent and i npl enmentati on of the
CCSAS.

Section 10091 is added to the Welfare and Institutions Code.

The designated state agency, in consultation with the FTB, is responsible for
est abl i shing CCSAS devel opnent and inplementation tinelines as specified. The
desi gnated state agency and the FTB are required to report their progress in
conjunction with the established tinelines during the annual budget hearing
process.
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Section 10092 is added to the Welfare and Institutions Code.

The designated state agency, in consultation with the FTB, nust provide uniform
statewide training for state and | ocal child support agency enpl oyees on the CCSAS
at appropriate intervals and develop a training and reference nmanual to be

di ssem nated to all local child support agency enpl oyees.



